
NEW MEMBERS 

WELCOME TO OSTOMY NSW



WHO IS OSTOMY NSW LIMITED (ONL)?

 We are one of 20 Associations in Australia authorised to distribute stoma supplies. Often referred 

to as “ONL”.

 We are a company Limited By Guarantee – owned and operated for our members.

 We are a registered charity with the Australian Charities Not-for-profit Commission (ACNC).

 16 part-time or casual paid staff (10 FTE); 35 volunteers (3.5 FTE).

 Governed by a volunteer Board of Directors.

 6000 members – some have been with us for many years.



HOW DO I ORDER?

 Orders must be in writing: ensures accuracy, provides an audit trail for Medicare.

 There are a variety of methods:

 Online: https://www.ostomynsw.org.au/order_form18.php

 Email: orders@ostomynsw.org.au

 Fax: 02 9542 1400

 In writing to Ostomy NSW Limited, PO Box 3068, Kirrawee, NSW, 2232

 There are 3,915 items on the Stoma Appliance Schedule – your code numbers are very important.

 eg. 10165 and 10365 are different products (closed and drainable)

 Our team uses the code you provide us, not the description. 29730 “25 mm please” may give you the wrong item.

https://www.ostomynsw.org.au/order_form18.php
mailto:orders@ostomynsw.org.au


HOW DO I ORDER?

 Provide your membership number, name and delivery address with your order. We will check our 

records and update if there are differences.

 You may specify a different or temporary address for an order.

 Medicare number – we claim on your behalf.



ONLINE ORDERING IS PREFERRED



WHAT IS THE COST?

 Annual membership fees for 2023/24 are $75 full member and $65 concession member. 

 Your membership fee provides around 30% of our running costs.

 Postage $15 in NSW, $20 interstate, $22 Express. This offsets our postage costs from Australia 
Post eParcel.

 That’s all!!

 Ostomy NSW does not keep debit or credit card details on file – you will need to quote these each 
time you make a payment.

 We process your Medicare rebate and Dept of Health pays a 2.75% commission to ONL- only 30% 
of our running costs.

 Donations are important and greatly appreciated - $2 and above are tax deductible.



YOUR INFORMATION AND PRIVACY

 Email address and phone numbers – please keep us up to date with any changes.

 We use email to contact you and for eParcel tracking.

 Our computer system SAMS is secure.

 We never send your personal information outside of ONL, without your permission (for 

instance, you may ask us to supply your details to a supplier).

 Large email communications are sent as “blind copy” or through secure third parties.



PACKING SLIP



Front Back



Front Back



Introducing Lee Gavegan CNC STN



DISCLAIMER
OSTOMY NSW LIMITED SUPPORTS ALL COMPANIES EQUALLY SUPPLYING STOMA & RELATED PRODUCTS.

THIS PRESENTATION IS FOR EDUCATION ONLY AND DOES NOT REPLACE DISCUSSING / SEEING YOUR  STOMAL THERAPIST WITH ANY ISSUES YOU MAY BE CONCERNED ABOUT.
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